
PAMPERED  PET  INS IDE

PLEASE DO NOT 
DISTURB

PET CARE & SITTING INFORMATION

ANIMAL  HOSP I TAL  &  VETER INARY  SERV ICE

Lake Geneva Animal Hospital
801 E. Townline Road  |  262-248-4790
LakeGenevaAnimalHospital.com
Monday, Tuesday, Thursday, Friday 8 am - 5 pm
Wednesday 8 am - 7 pm; Saturday 8 am - 12 pm

Dr. Stratton, Dr. Farris, Dr. Welch, Dr. Terri Schreiner,
Dr. Mona Hodkiewicz and Dr. Scot Hodkiewicz

DOG  BOARD ING ,  GROOMING , 
S I T T ING ,  TRA IN ING  AND  WALK ING

Grand Geneva Dog Walking Service
On-site dog walking is offered at the bell stand based  
on availability  |  $20 for 10-minute walk  |  Maximum of 
20 minutes  |  Please dial Ext. 3625 for more information 

The Dog Spot
846 Madison St.  |  262-248-3901  |  LakeGenevaDogSpot.com

Cedar Dale Pet Resort
N1538 N Daisy Drive  |  262-279-3900     
CedarDalePetResort.com

PET  SUPPL I ES

Paws for Treats
729 Main St.  |  262-203-5094  |  PawsforTreats.net

Petco
200 Edwards Blvd. Suite B  |  262-248-2572  |  Petco.com

A T  G R A N D  G E N E V A
PET CLUB

 GG19-002

Pet’s Name

Display door hanger on the outside of your door 
when your pet is occupying the room

THE MIDWEST’S PREMIER VACATION DESTINATIONTHE MIDWEST’S PREMIER VACATION DESTINATION
THE MIDWEST’S PREMIER VACATION DESTINATION

GrandGeneva.com
Lake Geneva, WI  |  (262) 248-8811



THE MIDWEST’S PREMIER VACATION DESTINATION

Pet’s Name

Display door hanger on the outside of your door 
when your pet is occupying the room

A T  G R A N D  G E N E V A
PET CLUB

Resort Policies 

• All canine-friendly guest rooms are reserved in Building 1, 
adjacent to the dog park.

• Please display the provided door hanger while your pet is 
occupying the room.

• Guests are responsible for any damage or disruption pets may 
cause. If necessary, a $250 deep-cleaning fee will be added to 
your room account. 

• Please contact Housekeeping to arrange a cleaning schedule 
where the pet is with the owner or out of the room during 
housekeeping service.

• Pet walking at Grand Geneva is in designated areas only, 
with cleanup packets provided.

• Pets must be leashed at all times. 

• Pets are not permitted in restaurants, on golf courses, tennis 
courts, in pool areas, retail outlets, ski chalet or spa. Medical 
service animals are exempt.

P E T  C L U B  G U I D E L I N E S

The following guidelines will ensure that everyone’s visit is  
enjoyable from start to finish:

Registration and Check-in

• Pets must be registered during check-in at the Front Desk.

• A $65 pet fee per night will be pre-charged upon booking. 
The fee is $75 for two dogs; there is a two dog maximum per 
room. Medical service animals are exempt from this fee.

• A “Guest of Grand Geneva” tag will be provided for use during 
your stay at the resort. Please affix the tag to your pet’s collar. 

• Maximum dog weight is 25lbs. For each pet exceeding the 
weight limit, the owner is subject to an automatic charge of 
double the initial pet fee.

Complaints or Disturbances

• Grand Geneva reserves the right to refuse service to any pet. 
Complaints that your pet has caused a negative impact on a 
guest experience may result in dismissal from the property.

• If your pet is left unattended in your room and neighboring 
guests are disturbed, your pet will be taken to Public Safety at a 
rate of $50/hour. Should this occur, please contact Ext. 3190.


